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Services are widely used by people practically in all aspects of
life. The Globalised era is seeing services being used by a wide
cross-section of society from the corporate to the man. The
Fourth Edition of the book educates its readers about how
marketing strategies are changing and evolving through times.
The new edition comes with updated case studies on various
service sectors, such as Hospitality and Tourism (Thomas Cook,
Karnataka State Tourism Development Corporation (KSTDC)
Ltd., and (Cafe Coffee Day). A new case study ?Indian Airline
Industry?, has also been introduced to add to the diversity of
services. Finance (Credit Card Business of Standard Chartered)
and Information Technology are also updated (Infosys and SAP).
The cases, set within the Indian context, lend a practical
dimension to the subject, familiarizing the students with the
developments in the Services Marketing area in India. The new
edition, with its emphasis on recent data and the contemporary
Services Marketing scenario, is an ideal companion for the
budding managers. It should also be of great use to the
practising managers attending various Management
Development Programmes (MDPs) and Executive Development
Programmes (EDPs). New to this edition...
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This composed pdf is excellent. We have go through and that i am certain that i am going to likely to read again once
more down the road. I am just happy to explain how this is basically the very best publication i have go through within
my own daily life and can be he best publication for actually.
-- Anika  K er tz m a nn-- Anika  K er tz m a nn

This book is definitely not easy to get going on reading but extremely entertaining to learn. It is actually filled with
knowledge and wisdom I am very easily will get a delight of reading a composed ebook.
-- K r ystina  B r eitenber g-- K r ystina  B r eitenber g
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