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GRIN Verlag Nov 2007, 2007. sonst. Bücher. Book Condition:
Neu. 210x148x1 mm. This item is printed on demand - Print on
Demand Neuware - Seminar paper from the year 2006 in the
subject Business economics - Personnel and Organisation,
grade: 74%, Northumbria University, 27 entries in the
bibliography, language: English, abstract: Today increased
globalisation and declined market conditions like decreasing
brand loyalty, high levels of information transparency and fast
shifting technological developments complicate the road to
success for many companies. Particularly for service
organisations, and the sales departments of manufacturing
companies, front-line employees play a key role in securing
and boosting profits under difficult market conditions as they
directly interact with customers. The interaction between
employees and customers is very critical as employees are
mainly responsible for creating an excellent public image of
the company. For that reason new management practices
were developed in order to enhance customer focus as well as
employee satisfaction. Many scholars argue that what happens
to employees inside a company considerably affects what
happens to customers outside the company. They establish a
direct context between employee satisfaction, customer
satisfaction and - as a pre-eminent consequence - the
company's performance. This academic assignment
demonstrates the impact...
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